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Mike is the North American Quality Liaison with nearly 20 years of
manufacturing experience, including more than 17 years in quality
engineering and leadership roles. Throughout his career, he has focused
on driving continuous improvement, strengthening quality systems, and
partnering across teams to deliver better outcomes for customers. Mike
1s passionate about transforming quality from a compliance function into
a strategic driver of customer experience. He looks forward to sharing
practical insights on how organizations can reinvent quality to create
lasting value for both customers and the business."




