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James (Jim) Medlow
Sr. Director - Quality
Flex Automotive

James W. Medlow Jr. i1s a senior quality leader with over three decades
of experience in the automotive electronics industry, currently serving as
Sr. Director of Quality at Flex Automotive in Farmington Hills,
Michigan. He leads global customer quality initiatives, managing multi-

disciplinary teams and strengthening collaboration between
manufacturing sites and OEM customers. James brings deep expertise in
quality management systems, including IATF 16949, ISO standards &
AIAG Core Tools, with a strong focus on data-driven problem solving,
supplier quality, and performance improvement. He has successfully led
global certification transitions, developed enterprise KPI systems, and
supported complex customer engagements through analytical insight.
His work aligns closely with Catena-X priorities, including supply chain
transparency, interoperability, and digital quality, making him a valued
contributor to advancing collaborative, data-enabled ecosystems across
the automotive value chain.






